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ANALOGUE-TO-DIGITAL CONVERSION

The process of converting analogue signals (traditional voice communication) into digital format, which is essential for newer communication
technologies.

BT PSTN SWITCH-OFF

The process of discontinuing the Public Switched Telephone Network (PSTN) services provided by British Telecommunications (BT) in favour
of newer, more advanced technologies.

COMMUNICATION PROVIDERS (CPS)

Companies that offer communication services to end-users, including traditional telecommunication providers and newer internet service
providers offering VolIP or digital telephony.

COPPER DECOMMISSIONING

The removal or retirement of copper-based infrastructure, such as copper phone lines, as part of the transition to newer
technologies.

CUSTOMER PREMISES EQUIPMENT (CPE)

The equipment and devices located on the customer's premises, such as telephones, routers, or modems,
which may need to be upgraded or replaced during the transition.

DIGITAL INCLUSION

Ensuring that all segments of the population have access fo and can benefit from digital

communication technologies, emphasising equity and accessibility.

DIGITAL SWITCHOVER

The transition from analogue to digital fechnologies. In the context of the PSTN switch-off,
it refers to the move from analogue voice fransmission to digital alternatives like VolP.

DSL (DIGITAL SUBSCRIBER LINE)

A technology that provides internet access by transmitting digital data over traditional
copper felephone lines. As PSTN services are switched off, alternatives like fibre-optic
broadband or wireless technologies may replace DSL.

EMERGENCY SERVICES ACCESS

Ensuring that emergency services can seamlessly transition to and access the new
communication infrastructure during and after the switch-off.

FALLBACK OPTIONS

Contingency plans or alternative communication methods in case of any disruptions or issues
during the transition.

FIBRE OPTIC NETWORK

A high-speed data transmission system that uses optical fibres (thin strands of glass or plastic) to transmit
dota as pulses of light. It forms the basis of modern broadband and telecom infrastructure.

INTEROPERABILITY

The ability of different systems, networks, or services to work together, facilitating a smooth transition and coexistence of old and new
technologies during the migration period.

IP TELEPHONY

A technology that uses the Internet Protocol to transmit voice and multimedia content, often used interchangeably with VolP.

ISDN (INTEGRATED SERVICES DIGITAL NETWORK)

A set of communication standards for simultaneous digital transmission of voice, video, and other data over the traditional PSTN.

MIGRATION

The process of moving customers from the old PSTN infrastructure to the new digital or IP-based network.

NGN (NEXT-GENERATION NETWORK)

An advanced telecommunications network that integrates different communication services, including voice, data, and multimedia, over a
single IP-based infrastructure.



PSTN (PUBLIC SWITCHED TELEPHONE
NETWORK)

The traditional telephone network that uses copper wires to fransmit analogue voice
signals. It is being phased out in favour of digital technologies.

QUALITY OF SERVICE (QOS)

A measure of the overall performance and reliability of a telecommunications service,
including factors like call clarity, data speed, and network responsiveness.

RURAL CONNECTIVITY

Addressing the challenges and ensuring the availability of reliable communication services
in rural areas, which may require specific attention during the transition.

SERVICE LEVEL AGREEMENTS (SLAS)

Contracts or agreements that define the expected level of service between a service provider
(such as a telecom company) and its customers.

TELECOMS REGULATOR

The regulatory body responsible for overseeing and managing telecommunications services. In
the UK, this role is fulfilled by Ofcom (Office of Communications).

THE BRITISH SECURITY INDUSTRY
ASSOCIATION (BSIA)

A trade association in the United Kingdom, representing companies involved in the
professional security sector, including electronic security systems, manned guarding, and
related services.

TRANCHE

While not directly related to the BT PSTN switch-off, in the context of large projects,
“tranche” may refer fo phases or stages of the fransition, allowing for a gradual and
systematic approach.

VOIP (VOICE OVER INTERNET PROTOCOL)

A technology that enables voice communication and multimedia sessions over the
Internet, providing an alternative to traditional PSTN services.
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